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VISION

AI for people. A world with safe human-
centric AI that frees the human mind 

for meaningful work.

MISSION

We deliver intelligent automation solutions 
to our clients by providing world-class 

AI expertise and tooling.

OFFICES

Helsinki, HQ

Turku 

London

50+ EXPERTS, 30+ PHDS
& NETWORK OF 500+

Computer Vision / Language Processing 

Machine Learning / Data Engineering 

Intelligent Automation

W E  A R E  S I L O . A I

@TeroOjanpera @Silo_AI
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C R E A T E  A  P L A T F O R M
F O R  O T H E R S  T O  B U I L D  O N

Bui ld engagement from
init ia l narrow set  of  
customers1

Expand customer
base and platform
scope incremental ly2

Increase customer 
engagement3

Open the p latform 
for  th i rd-part ies4
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• Set goals and 
measure your 
outcomes

• Retaining is 
cheaper than 
acquisition

• Emotions are 
stronger than logic

Source: https://medium.com/@erikstarck/growth-with-the-engagement-pyramid-9dd539518979

C R E A T E  S U P E R F A N S  A N D  A M B A S S A D O R S
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T H E  E N G A G E M E N T  P Y R A M I D

Reasons to “stage up” Ambassadors

Super-fans. Your most 
passionate users / clients

Fans. The difficult middle segment.
Habits are forming (hooked).

Starters. They like you but
are not engaged.

Prospects. Just looking.
Need to be sold.

https://medium.com/@erikstarck/growth-with-the-engagement-pyramid-9dd539518979


STEP-CHANGES WITH CONCEPTUAL INSIGHTS 

E X P A N D   Y O U R  P L A T F O R M

2014 Uberpool ridesharing

2014 UberEats pilot
2016 UberEats standalone app

2019 Uber expands to patient
transportation

@TeroOjanpera @Silo_AI
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R E A L  E S T A T E

• Blockchain

T R A N S P O R T

• Battery technology
• Mobi le  &  Cloud

E X P E R T  S E R V I C E S

• Matchmaking
• Rat ing
• Record the work

R E M O V E  F R I C T I O N

T R A N S P O R T

• Match
merchants
and truckers
for  
t ransport ing
cargo



R E M O V E  F R I C T I O N  I N  F O O D  D E L I V E R Y
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S O L U T I O N :
W A T E R  Q U A L I T Y  P R E D I C T I O N

SMART WATER MANAGEMENT THAT HELPS PREDICT 
CHEMICALS IN WATER TREATMENT

”People can leave data exploration and 
processing to machines and focus on more
value creating work and decision making.”

Improved forecasts 
and new insights 

about water quality

More efficient and 
accurate support for 

Ramboll’s clients

More intelligent data processing 
allows humans to focus on more 

value creating work

@TeroOjanpera @Silo_AI



H U M A N S  W I L L  R E M A I N  A T  T H E  C E N T E R  O F  M O S T  I N D U S T R I E S
T H E  W A Y  W E  W O R K ,  H O W E V E R ,  W I L L  C H A N G E

H U M A N - C E N T R I C  A I

• People and machines collaborating is more powerful 
than automation alone.

• Elevate employees from routine tasks to more 
complex, higher value creating tasks.

• AI can make sense of unstructured data, be it free 
text, speech, images or video.

• The role of AI is to propose the best course of action, 
and to learn and improve from feedback.

E X P E R T S

A I  M O D E L S

L E A R N I N G

@TeroOjanpera @Silo_AI



I M P R O V E D  S I T U A T I O N A L  A W A R E N E S S  O F  A I R  T R A F F I C  
F O R  O P E R A T I O N S  C O N T R O L  C E N T R E

S O L U T I O N :
F L I G H T  D E L A Y  P R E D I C T I O N

”Predicted major delays 
accurately 12 hours in 
advance”

More time to react and 
prioritize for experts in the 
operations control centre

More intelligent 
and efficient flight 

management 

Improves safety
and customer

satisfaction

@TeroOjanpera @Silo_AI



A I  E N A B L E S  T R U L Y  S E L F - O R G A N I Z I N G  C O M P A N I E S
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L A R G E S T  P R I V A T E  A I  L A B  I N  T H E  N O R D I C S
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CHAIRMAN & CO-FOUNDER
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