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GROUP WORK 
STEP ONE: 
Local and global public 
concerns threatening SLO
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License to operate

• Ongoing acceptance of 
industry’s standard 
practices

• granted by the general public
(and employees & other 
stakeholders)

• Maintained slowly over time

• Difficult to define and 
impossible to measure 
directly

• Future perspective
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More information on Social licence to operatate
Jussi Tapio
Founder, Ghost Company
jussi@ghostcompany.fi
Tel. +358405561638
www.ghostcompany.fi

http://ghostcompany.fi
http://www.ghostcompany.fi/

